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Strategic
Overview
Through a comprehensive set of capability 
-enhancement initiatives that began in 2022, 
CINET's strategy has laid the foundation for 
its strategic transformation. With a focused 
transformation plan, CINET has evolved from 
a traditional credit bureau into an advanced, 
holistic data analytics and insights company 
that addresses regional market needs, 
fosters innovation, and supports sustainable 
sector development. CINET now offers a 
wider range of client-centric products, 
capturing a richer set of data sources, and 
serving a broader spectrum of clients.

Looking ahead, CINET is committed to 
expanding its reach into new sectors and 
developing innovative products and services 
that align with its long-term vision. The 
company’s strategic roadmap is designed to 
lay the groundwork for continued success by 
driving operational excellence, embracing 
new technologies, and enhancing its value 
proposition for clients. 

Annual Report    2024
www.cinet.com.kw

01 02



Our Mission, 
Vision, and Values

Mission
Harnessing data to empower individuals and 
businesses navigate risk with confidence, and 
facilitate intelligent financial decisions.

Vision
Become Kuwait’s trusted data hub, enabling 
informed decisions and supporting the broader 
economy.

Values
Integrity:

Kuwait Credit Information Network Company (CINET) is a closed shareholding company 
specializing in collecting, analyzing, and managing credit information in Kuwait for both 
individuals and corporate clients. CINET prepares credit records, issues credit reports, 
and provides credit scores in line with Law No. 9 of 2019 regarding the regulation of 
credit information exchange.

As Kuwait's credit bureau, CINET plays a crucial role in the financial sector, supporting 
banks, investment and finance companies, and commercial institutions by delivering 
essential credit information and offering a comprehensive range of services, including 
credit reporting, credit scoring, risk management tools, and advanced analytics.

Since 2001, CINET has been collating and analyzing data on consumer loans, housing 
loans, commercial loans, credit cards, and installment-based credit facilities, establish-
ing itself as the trusted data hub for financial decision-making. Building on its strong 
foundation, CINET is poised to strengthen its market position and advance the financial 
landscape through the development of innovative products and services, while 
expanding its local and international partnerships to achieve its strategic goals. 

About
CINET

Acting with honesty and transparency, adhering to privacy laws and 
regulations, and maintaining strong data protection and security 
standards.

Innovation:
Promoting a culture of creativity and continuously seeking new, better 
ways to operate through technology, data science & analytics.

Excellence:
Striving for the highest standards in products, services, and performance.

Collaboration:
Building bridges and partnerships within Kuwait and outside to achieve 
shared goals and deliver value for customers.
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On behalf of the Board of Directors, 

It is my pleasure to present the 2024 Annual Report for 
Kuwait Credit Information Network Company (CINET). 
This year’s report sheds light on the progress we have 
made throughout 2024, reflecting continued 
commitment to our values, and the measures we have 
taken to expand our innovation and digitalization 
capabilities. We are also focused on the valuable 
lessons we learned throughout the year as we 
continue to fine-tune our strategies to achieve further 
growth and performance while mitigating risks.

Solid Performance 
From a financial perspective, CINET has demonstrated 
resilience and steady growth. Our performance 
reflects the strength of our strategic foundation and 
our team’s ability to adapt and excel as we expanded 
our portfolio with new products. These achievements 
not only reaffirm our position as a market leader but 
also underscore CINET’s readiness to seize new 
opportunities, diversify into new sectors and embrace 
the evolving challenges of the financial landscape.

Enhancing Credit Literacy
One of the standout initiatives this year was the launch 
of the “Shlonik” campaign, a flagship initiative 
designed to enhance public awareness of credit 
literacy in Kuwait. This campaign is a reflection of 
CINET’s dedication to its role as a community partner, 
empowering individuals with the knowledge they need 
to make informed financial decisions. As credit literacy 
becomes an increasingly essential skill in a digitizing 
economy, CINET is proud to lead this critical effort 
toward a more financially aware and responsible 
society.

Empowering Local Talent
Another proud achievement this year was the growth 
in the representation of Kuwaiti nationals within our 
workforce, increasing from 44% in 2023 to 55% in 
2024. This milestone underscores our commitment to 
building a future where Kuwaiti talent is empowered to 
drive innovation and progress in the financial sector.

Strategic Expansion
Looking ahead, we are entering an exciting phase of 
regional expansion. CINET is actively pursuing 
partnerships across the GCC to broaden the coverage 
of our services and deliver exceptional value to our 
stakeholders. These collaborations are not merely a 
geographic extension—they are a strategic evolution, 
enabling CINET to introduce credit data exchange 
solutions that address the unique needs of an 
interconnected and dynamic regional market. As we 
expand, we are committed to investing in information 
security, ensuring that information technology 
governance and data privacy remain top priorities in 
every step of this expansion.

As the leading and sole provider of credit information, 
reporting, and scoring services in Kuwait, CINET has 
taken on the responsibility of establishing a solid 
foundation for an efficient, effective, and stable credit 
reporting ecosystem. Our determination, persistence, 
and resilience have allowed us to maintain a strong 
position while navigating the evolving challenges of 
the financial sector and the changing demands of the 
global market.

As we look toward a promising future, CINET remains 
committed to driving innovation in its products and 
services while creating long-term value for both 
subscribers and shareholders. Every initiative we 
pursue is guided by these principles, ensuring that our 
impact goes beyond business success to contribute to 
economic development and financial stability in the 
communities we serve.

I would like to express my sincere gratitude to the 
Central Bank of Kuwait for their continued efforts in 
advancing the credit information sector. I also extend 
my appreciation to our customers, whose trust in 
CINET inspires us to push boundaries and exceed 
expectations; to our dedicated team, whose 
commitment and passion drive our success; and to 
our shareholders for their continuous support and 
unwavering trust.

Together, we will build on this year’s achievements, 
shaping a future defined by innovation, growth, and 
leadership. Thank you for being an essential part of 
CINET’s success story.
 
Alia Bader Al-Humaidhi
Chairperson

Chairperson
ALIA BADER
ALHUMAIDHI

Chairperson’s 
Statement

The achievements of 2024 reaffirm 
our position as a market leader and 
underscore CINET’s readiness to 
embrace the evolving challenges of
the financial landscape.

25% growth in Kuwaiti Nationals 
within the workforce 
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Chief Executive
Officer
MAI BADER
ALOWAISH

CEO’s 
Statement

In 2024, we expanded our credit 
reporting to include bounced cheques 
and fintech solutions, boosting 
transparency and informed lending.

As we reflect on 2024, I am proud to highlight a year of 
remarkable progress at Kuwait Credit Information Network 
Company (CINET). This year has been truly transformative, 
marked by key milestones that have reinforced our position 
as a leading provider of credit information services. By 
focusing on client-centered solutions and embracing 
innovation, we have successfully adapted to the 
ever-changing financial landscape while remaining 
steadfast in our commitment to excellence.

Expanding Credit Offerings
One of the most significant achievements of 2024 was the 
successful addition of bounced cheques to our product 
portfolio, further enhancing the depth of our credit reporting. 
Including bounced cheques in credit reports promotes 
responsible financial behavior, enables more informed 
lending decisions, reduces risk, and fosters a more 
transparent financial environment. This important credit 
information was seamlessly integrated into our portfolio, 
providing lenders and financial institutions with a 
streamlined, one-stop solution for accessing 
comprehensive credit data.

Additionally, 2024 marked a milestone in strengthening 
CINET’s business-to-business (B2B) partnerships. By 
introducing tailored products and services that address the 
unique challenges of our new subscribers in the fintech 
space, we’ve reinforced CINET’s position as a trusted 
partner. We developed customized credit solutions to 
welcome "Buy Now, Pay Later" companies in our credit 
portfolios, taking a customer-centric approach to ensure we 
deliver holistic, comprehensive views of creditworthiness. 
This empowers businesses to navigate challenges and 
achieve their strategic goals with confidence.

Commitment to Reliable Data
We have launched a Data Integrity Initiative to ensure that 
our credit scoring data provides an accurate and real-time 
reflection of an individual’s or business’s financial standing. 
This initiative focuses on improving the accuracy, 
consistency, and timeliness of the data we collect, ensuring 
that we deliver reliable, up-to-date credit scores and data 
analytics insights. By prioritizing data integrity, we aim to 
provide a true and current picture of creditworthiness, 
helping our clients make informed decisions and fostering a 
stronger financial ecosystem.

Charting Our Path Forward
As part of our commitment to continuous growth and 
innovation, we have revamped our mission and vision to 
better align with the evolving needs of the industry and the 
communities we serve. These refreshed statements reflect 
our renewed focus on driving excellence, embracing new 
opportunities, and delivering greater value to our 
stakeholders. With a clear and forward-thinking direction, 
we are excited to work towards achieving these ambitious 

goals and look forward to the progress and success that lie 
ahead as we transform from a traditional credit bureau into a 
data and analytics provider that offers holistic solutions to the 
financial sector in credit and risk management.

Our commitment to excellence extends beyond the services 
we offer, as we have invested in enhancing our internal 
processes and fostering a culture of collaboration and 
innovation within our team. By equipping our employees with 
the tools, resources, and a strong organizational culture, we 
ensure that CINET remains at the forefront of the credit 
information industry, capable of delivering unparalleled value 
to its stakeholders.

While these operational successes have been pivotal, 2024 
was also a year of forward-looking transformation. This 
includes leveraging emerging technologies to develop 
solutions that address the evolving needs of credit and 
financial risk management, ensuring that every innovation is 
backed by robust data and cybersecurity protection 
measures. Furthermore, we have been working to diversify our 
product portfolio, entering new and emerging industries to 
ensure CINET remains agile and responsive to the demands of 
an ever-changing market.

Our objective is to not only meet the needs of today but to 
anticipate the challenges of tomorrow, positioning CINET as a 
partner that drives progress and adds value in every 
interaction.

None of these achievements would have been possible 
without the support of our regulator, the Central Bank of 
Kuwait, the trust and confidence of our shareholders, the 
loyalty and collaboration of our clients, and the dedication of 
our team. I extend my heartfelt gratitude to each of you for 
your support and commitment to our vision. Together, we will 
continue to shape the future of credit information services and 
deliver lasting value for years to come.

Mai Bader Alowaish
Chief Executive Officer

We’ve realigned our mission and 
vision, focusing on excellence, 
innovation, and delivering value as
we evolve in the financial sector.
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Board of
Directors

Alia Bader Alhumaidhi
Chairperson
Representing Central Bank of Kuwait

Abdullah Abdulmohsen Almejhem
Board Member
Representing Boubyan Bank

Ahmad Faisal Alqatami
Board Member
Representing Warba Bank

Mohammad Yousef Alkharafi
Vice Chairman
Representing National Bank of Kuwait

Gulf Bank of Kuwait
Representative

Khaled Jassim Alsubaiei
Board Member
Representing Kuwait Finance House

Ahmad Abdulaziz Alhomaid
Board Member
Representing Arzan Financial Group for
Financing and Investment
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Growth Rates
Over the Past
Five Years

2024
The Rate Of Return On Assets
11.7%
The Shareholder Rate
12.6%
Distributions
0 Fils

2020
The Rate Of Return On Assets
6.2%
The Shareholder Rate
16.5%
Distributions
10 Fils

2023
The Rate Of Return On Assets
13.1%
The Shareholder Rate
13.9%
Distributions
2 Fils

2021
The Rate Of Return On Assets
9.6%
The Shareholder Rate
10.2%
Distributions
15 Fils

2022
The Rate Of Return On Assets
12.3%
The Shareholder Rate
13%
Distributions
15 Fils
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Business Volume Development Statistics
During the Fiscal Year Ended on 30.09.2024

First: General Statistics Fourth: Financial Results

Fifth: Customer complaints statistics

Second: Consumer and Housing Loans Portfolio and Credit Cards "Individuals"

Third: Portfolio of commercial credit facilities
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Comparative overall statistic as in 

During the Fiscal Year
Ended on 30 Sep 2023

During the Fiscal Year
Ended on 30 Sep 2024

78 Subscribers

3359 Subscribers

75 Subscribers

3567 Subscribers

Rate of change %

1 Total number of subscribers Ci-Net Automated System (3.8)

6.22 Total number of users  

# Statement

Comparative overall statistic as in 

During the Fiscal Year
Ended on 30 Sep 2023

11,239,034 Accounts

1,160,876 Queries

71,995 Individual credit
report

568,575 Accounts

1,677,637 Individuals

KD 4,270,465,033/-

11,981,487 Accounts

1,308,641 Queries

112,022 Individual
credit report

610,738 Accounts

1,756,617 Individuals

KD 4,310,001,552/-

6.6

12.7

55.6

7.4

4.7

0.9

During the Fiscal Year
Ended on 30 Sep 2024

Rate of change %

Statement

Number of consumer and housing loan and credit cards
“individuals” portfolio accounts

Number of automatic inquiries about individual customers in
the consumer and housing loans and credit cards portfolio

Number of credit information reports for individual customers
(customers’ inquiry about themselves)

Total number of consumer and housing loans accounts and
new credit cards for individuals

Total number of individual data for individual customers in the
portfolio of consumer loans, housing loans and credit cards

Total monetary value granted to “individual” customers’
credit accounts

1

#

2

3

4

5

6

Comparative overall statistic as in 

During the Fiscal Year
Ended on 30 Sep 2023

Total Assets of the Company

Total Cash Revenue

Total Net Profits

Total shareholder equity

Distribution of dividends to shareholders

Board of Directors Remuneration

KD 21,305,151/-

KD 5,231,269/-

KD 2,681,223/-

KD 19,915,617/-

KD 329,688/-

KD 49,000/

KD 24,234,691/-

KD 5,698,163/-

KD 2,737,951/-

KD 22,274,880/-

-

KD 49,000/-

13.8

8.9

2.1

1.8

0

During the Fiscal Year
Ended on 30 Sep 2024 Rate of change %

Statement

1

2

3

4

5

6

#

Comparative overall statistic as in 

During the Fiscal Year
Ended on 30 Sep 2023

Total number of customer complaints submitted to CINET

Resolve complaints from customers

The total number of customer complaints related to the
processing and operation of data and information
The total number of customer complaints related to an error
in the data and information contained in their credit report

24 complaint

100%

0

7 complaint

22 complaint

100%

0

17 complaint

(8.3)

0

0

143

During the Fiscal Year
Ended on 30 Sep 2024 Rate of change %

1

2

3

4

#

870,631 Accounts

20,053 Queries

254 Commercial
credit repreport

86,850 Borrowers

KD 37,759,637,972/-

1,110,154 Accounts

20,429 Queries

431 Commercial
credit report

104,481 Borrowers

KD 49,063,796,772/-

27.5

1.9

69.7

20.3

29.9

During the Fiscal Year
Ended on 30 Sep 2023

During the Fiscal Year
Ended on 30 Sep 2024 Rate of change %

Statement

Total number of accounts for the commercial credit
facilities portfolio

Number of automated inquiries about customers
of the commercial credit facilities portfolio

Total number of credit information reports for customers of
commercial credit facilities portfolio (customer queries about
themselves)

Total value of cash credit facilities granted for
commercial purposes (for open accounts only).

Number of commercial credit portfolio customers

 

1

#

2

3

4

5

Comparative overall statistic as in 



Commercial 
Analytics
Credit Score

21/22
Advanced 
Consumer 
Analytics

22/23

Consumer
Analytics

20/21

Data Quality 
Extensions

23/24

Information Security
and Data Protection

The Kuwait Credit Information Network Company (CINET) is committed to maintain the 
highest standards of information security, data privacy and protection standards. Our 
commitment is focused on safeguarding clients’ information and ensuring the confidenti-
ality, integrity and availability of credit data. As a provider of the most comprehensive 
databases in Kuwait covering credit histories, payment patterns, and credit behavior, 
CINET places the utmost importance on preventing unauthorized access and protecting 
sensitive data from any misuse.

Key principles of CINET’s confidentiality and security framework include:

• Compliance with International Standards and Best Security Practices: CINET’s 
security practices are aligned with the international standard ISO 27001 for information 
security management , ensuring a structured and systematic approach to protect clients' 
critical information. Additionally, CINET adheres to the Cybersecurity Framework 
guidelines of the Central Bank of Kuwait, demonstrating our commitment to maintain 
robust cybersecurity foundations that address evolving threats.
• Privacy Assurance: CINET strictly adheres to data privacy laws and regulatory 
instructions to ensure that credit data are not shared with unauthorized parties or 
entities.
• Controlled Access: Customers’ information is never published or made available to 
any unauthorized individual or system without explicit authorization.
• Advanced Security Measures: CINET implements comprehensive technical and 
procedural safeguards to protect clients' data from breaches or misuse. Ongoing 
enhancements are regularly carried out to mitigate risks and strengthen security 
measures.

CINET acknowledges the challenges of maintaining information security in the face of 
evolving cybersecurity threats; therefore, CINET’s Risk Management team remains 
committed to ensuring the highest levels of data protection and operational integrity. By 
prioritizing the confidentiality and security of information, CINET reinforces its 
commitment to safeguarding the interests of clients and credit providers, fostering trust 
and confidence across Kuwait’s financial credit landscape.

Data Science and
Artificial Intelligence 

CINET’s journey into data intelligence services began in 2020, marked by significant 
milestones and progress that have added value to clients and driven revenue growth for 
CINET. From customer scoring to benchmarking analytics, the insights provided through 
our data science capabilities have helped clients better manage risk, optimize lending 
portfolios, enhance customer service, and contribute to regulatory reporting.
  
Furthermore, advanced artificial intelligence (AI) methodologies have been employed to 
refine credit scoring and develop prediction models that strengthen everything from 
day-to-day customer management to strategic planning, allowing lenders to improve their 
lending business operations. While advancements in AI are a key focus for us, maintaining 
the highest standards of data privacy and security remains our foremost commitment.

Ensuring data quality and integrity is also a priority to deliver accurate insights, reliable 
customer scoring, and precise predictive models. Over the past year, CINET has completed 
several data quality projects while also expanding its datasets through a data diversification 
initiative, rolling out a major scheme for all subscribers to broaden data assets, which in 
turn enhances machine learning models. 

Looking forward, CINET is poised for even greater growth, expanding its data products to 
better serve both regulators and subscribers. With an unwavering commitment to 
innovation, we will leverage the full potential of machine learning and artificial intelligence to 
continuously refine scoring models, deliver real-time insights, and empower our clients to 
make smarter, data-driven decisions. Our relentless pursuit of excellence ensures that 
CINET will remain a cornerstone in enhancing financial stability, managing risk, and driving 
progress across Kuwait’s financial landscape. 

FY 21-22
192,116

FY 20-21
21,871

FY 22-23
569,057

FY 23-24
593,335
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Our
Financial 
Statements

Independent Auditor’s Report
To The Shareholders Of Kuwait Credit Information Network Company K.S.C. (Closed)
State Of Kuwait
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Our Shariah 
Supervisory Board
for the Financial Period

Shariah Supervisory Board Report 2024
The Final Report of the Sharia Supervisory Board for the fiscal year ended on 30/09/2024
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Attn.:  Mrs. Mai Bader Al-Awaish 

Chief Executive Officer 

Kuwait Credit Information Network Company 

Subject: The Final Report of the Sharia Supervisory Board for the fiscal year ended on 
30/09/2024 

Dear All, 

We have the pleasure to attach for you the report of the Sharia Supervisory Board for the fiscal year 

ended on 30/09/2024. 

In this regard, pleased be informed that our office emphasizes on the following points : 

 •The necessity of submitting the attached report to the Board of Directors in compliance with (Article 

3-5-10) provided in the fifth letter (Activities of the Securities and Registered Persons) of the 

Executive Regulations of Law No. 7 of 2010 regarding the establishment of the Capital Markets 

Authority and its amendments . 

 •We also emphasize the necessity of publishing this report within the company’s annual report and 

enabling our office to submit the report to shareholders in  accordance with the specified mechanism 

by you in conducting and attending general assemblies for considering  the report,  and in compliance 

with (Article 3-5-11) provided in  the  fifth letter  (Activities  of the Securities and Registered Persons) 

of the Executive Regulations of Law No. 7 of 2010 regarding the establishment of the Capital Markets 

Authority and its amendments. 

Yours sincerely,  

Yahya Mohammad Al Hammadi 

Chief Executive Officer 

 

 

 

 

 

 

Date: 11 Jmd.I 1446 
Corresponding to: 13/11/2024  
 
 

REPORT OF SHARIAH SUPERVISORY BOARD 
FOR THE FINANCIAL PERIOD 01/10/2023- 30/09/2024 

 

M/s.: Kuwait Credit Information Network Company    

Allah's peace, mercy and blessings be upon you 
 

According to the powers vested in us by the members of General Assembly of Credit 

Information Network Company and by virtue of the Company’s Articles of 

Association and the instructions of related supervisory authorities; the Shairah 

Supervisory Board hereby provides its final report for the period 01/10/2023-

30/09/2024 which includes four clauses as follows: 
 

First: Mission of Shariah Supervisory Board: 

The Shariah Supervisory Board pursued its mission which included checking the 

investment structures, contracts drafting, products, policies and procedures whether 

directly or with coordination with the department of internal Shairah auditing in 

order to collect all information and explanations which it deems necessary to provide 

it with evidences sufficient to issue reasonable assurances that the company didn’t 

violate the Islamic Shariah Provisions in the light of decisions of Shariah 

Supervisory Board and the Shariah Standards approved by the company and the 

decisions of supervisory authorities. 
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Second: Decisions of Shariah Supervisory Board 

The Shariah Supervisory Board responded to all the company inquiries and issued a 

number of (12) decisions within such period. 
 

Third: Policies and Procedures approved by Shariah Supervisory Board 

The company has not issued any new policies or procedures for the products and 

activities within such period. 
 

Fourth: Final Opinion 

In our opinion and after studying all highlights and assurances we received, we 

confirm: 

1.  That the contracts, operations and transactions executed by the company 

within the period from 01/10/2023 to 30/09/2024 were performed according 

to the provisions of Islamic Shariah. 

 Praise Be to Allah, 

 
 

Head of Shariah Supervisory Board 
Prof. Dr. Abdulaziz Khaleefa Alqassar 

 
 
 
 

Member of Shariah Supervisory Board Member of Shariah Supervisory Board 
Prof. Dr. Ali Ebrahim Alreshed Prof. Dr. Essam Khalaf Alenazi 
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Our Governance
Report for The Fiscal
Year 2024
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Governance Report
The Final Governance Report The Fiscal Year Ended On 30/09/2024

To enhance integrity and transparency in business performance, maintain the security and confidentiality of 
customer data and to ensure the highest level of ethical behavior in all work and activities entrusted thereto 
pursuant to Law No. (09) of 2019 Regulating the Exchange of Credit Information, its Executive Regulations and 
the controls issued by the Central Bank of Kuwait (CBK), Kuwait Credit Information Network Company 
(“CINET”/ the “Company”) is committed to applying corporate governance standards in accordance with the 
best practices and criteria globally applicable in this field.

First: Introduction:

During its history spanning more than twenty years, CINET has been constantly developing and improving its 
business so as to provide the Financial and Banking Sector with value-added services that contribute to the 
speedy completion of commercial and financial transactions, ensure high-efficiency risk management and 
support value in all business activities. On an ongoing basis, CINET exerts all efforts to provide value-added 
services to participating members, which constitute the solid basis for transactions among grantors of credit 
facilities in all forms and types and to provide customers with more efficient services. Hence, the Board of 
Directors was fully and completely convinced that applying governance rules and procedures properly shall lead 
to achieving the Central Bank of Kuwait directives, with a view to transforming the Company into an integrated 
and advanced credit information center; being the first entity licensed in accordance with the provisions of Law 
No. (09) of 2019 Regulating the Exchange of Credit Information to provide credit reporting and credit rating 
services in the State of Kuwait.

Due to the growing interest in governance, which has become a main requirement for banks and companies, 
CINET’s Board of Directors is keen to adopt an effective governance framework to be a baseline for institutional 
work.

CINET’s Board of Directors utilizes all capabilities to adopt governance and transparency standards in 
accordance with the best international practices, by reviewing and developing the applied work policies and 
procedures, so as to ensure compliance with the governance-related instructions of the regulatory authorities. 
The Company fulfills all governance and mandatory requirements issued by the CBK, applying sound 
governance principles in accordance with the best corporate governance practices and reviewing them on an 
ongoing basis, in line with the best international practices adopted and in accordance with CBK’s instructions 
and controls in terms of governance rules and the related sound management of risks and the development of 
relevant systems and supervisory tools.
In this regard, CINET’s Board of Directors established a Governance Committee to supervise the governance 
framework, provide advice and assist the BOD in fulfilling its oversight obligations related to sound governance, 
by providing a set of governance guidelines and assuming a leadership role in shaping the Company’s 
governance framework.

At Kuwait Credit Information Network Company, we periodically review governance updates and standards 
issued and followed by local and international institutions, in addition to periodically reviewing governance 
applications to evaluate their efficiency against the challenges facing the Company, so as to ensure protecting 
the rights of shareholders and related parties and that information is delivered in a timely manner, with full 
transparency and impartiality and in implementation of CINET’s Disclosure Policy.

One of CINET's strategic objectives is to achieve the elements of sound governance to protect shareholders 
and related parties’ rights, in addition to reducing operational risks appetite, performance efficiency and quality 
in providing value-added services in financial services industry. Hence, even prior to the approval to register the 
Company in Central Bank of Kuwait’s Credit Information Companies, CINET’s Board of Directors applied the 
principles of sound governance in the Company, in accordance with the best corporate governance practices, 
reviewing them continuously in line with the best international practices and pursuant to CBK’s instructions and 
controls pertaining to the rules of Governance and related sound risk management and development of relevant 
systems and control tools.

Highlights on CINET’s governance applications during 2023:

Despite global challenges and their direct impact on the economy and companies, yet the solid foundations 
(standards and pillars) established and implemented by CINET’s Board of Directors, by adopting an effective 
governance framework, have effectively contributed to managing the risks resulting from global challenges and 
taking necessary measures expediently to keep business continuity and services provision to customers 
without interruption, in coordination with regulatory authorities.

At CINET, we adopt a model based on three lines of defense:
• First Line: Jobs that contain risks.
• Second Line: Risk management and monitoring the Company’s compliance with laws and regulatory 
instructions, independent from the First Line of defense.
• Third Line: Internal audit, independent from the First and Second lines of defense.

The above process led to the presence of both precision and flexibility, simultaneously, in conducting business 
and meeting regulatory requirements, in addition to achieving CINET Board of Directors’ vision in achieving its 
strategic objectives for the maximum benefit of both shareholders and various stakeholders.

Governance at CINET Level:
CINET implements a Governance Policy characterized by transparency and credibility, in accordance with the 
highest international standards and best practices. The responsibilities of the Governance Committee, 
emanating from the Board of Directors, are as follows:
1. Periodical review of the Company’s business.
2. Reviewing and evaluating the policies and procedures that regulate the Company’s business to 
ensure that they meet and serve its needs to achieve its strategic objectives.
3. Ensuring the existence of mechanisms that facilitate communication between the Company’s 
departments.
4. Ensuring the presence of tools to monitor work monitoring at the Company’s level.

CINET adopts solid business values in all its activities, under the BOD members’ strict control over all its 
operations, so as to ensure compliance with Central Bank of Kuwait governance requirements. In this respect, 
a number of Board committees are established (Governance Committee, Nominations and Remuneration 
Committee, Audit Committee and the Risk Committee) in order for the Company to remain able to perform any 
tasks and activities entrusted thereto to follow up and practice as a provider of credit reporting and credit rating 
services, pursuant to Law No. (09) of 2019 Regulating the Exchange of Credit Information and its Executive 
Regulations. Also, a package of organizational work policies and procedures has been issued to reflect the 
requirements and controls established by the regulatory authorities in this regard, where those policies and 
procedures and their appendices are subject to diligent follow up on a periodic, continuous and as appropriate 
basis.

Disclosure and Transparency:
CINET’s Disclosure Policy constitutes one of its pillars of governance in the Company as we adopt a clear 
framework that enhances the principle of disclosure and transparency and ensures justice and equality in 
stakeholders’ access to information in a timely manner, subject to regulatory authorities’ requirements and 
based on international best practices. Disclosure has been defined as a process of uncovering financial and 
non-financial information of interest to shareholders, potential investors and the public, helping them make their 
investment decisions in a timely manner. Disclosure may be undertaken on a periodic basis (specific time 
periods) or immediately upon information occurrence or completion, so that such information would be available 
to all concerned parties at the same time, ensuring that no one party shall benefit from information before or 
without other parties.

Enhancement of the Rules of Professional Conduct:
At CINET, we rely on the highest standards of adherence to the Rules of Professional Conduct, starting from the 
Board of Directors members all the way to all Company’s employees. Therefore, the Board of Directors has 
been keen to strengthen the Rules of Professional Conduct framework through strict policies and procedures, 
so as to ensure that the Company enjoys integrity and credibility. The Board of Directors conducts an annual 
review of the policies and procedures governing the professional conduct framework, which consist of the 
following:
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- Charter of Professional Conduct.
- Conflict of Interest Policy.
- Related Party Policy.
- Information Security and Confidentiality Policy.
- Whistleblowing Policy.
- Anti-Corruption Policy.
The Company adopts a code of business ethics and professional conduct with rules and standards that apply 
to all CINET employees. All employees are committed to full compliance with the internal and organizational 
obligations applicable to their work units. Implementation of their obligations towards the Company, employees 
in particular are required to observe the following:
- Familiarity, understanding and full compliance with the Company’s internal rules, procedures and 
guidelines at all times.
- Commitment and adherence to applicable laws.
- Avoiding any situation that might give rise to a conflict of interest. In case such a situation is suspected, 
or in the event of doubt or facing any obstacle, the department to which the employee is affiliated shall be 
immediately informed of that conflict of interest or the Company’s Compliance Officer shall be informed.
- Full commitment to maintaining professional secrets.
- Refraining from exceeding the powers granted thereto and respecting the rules pertaining to approved 
signatures.
- Respecting their colleagues’ dignity and privacy.

Well Being of CINET Employees:
We take pride in establishing an ethical, fair and balanced work environment to prepare our employees as 
leaders of the future in accordance with the fundamentals of Islamic principles and our corporate values. 
Therefore, we work pursuant to a model to create added value to empower our employees and engage them 
effectively at all management levels. Their needs and viewpoints are reflected in all our strategic initiatives and 
practices, which can be summarized in six main pillars:
- Professional growth and career development.
- Effective communication.
- Culture, ethical professionalism and transparency.
- Sustainable economic and social well-being.
- An inclusive work environment.
- Integrity and credibility.

We, in CINET, believe that human element is the basis of our success and, hence, we are keen to develop our 
cadres and attract the best talents to complete the Company’s journey, as we invest in training and 
development and provide our employees with the best training programs.

CINET is keen to have a professional and flexible communication circle to represent the voice of employees and 
work to support their requirements and respond to their inquiries. We are proud in the Company that, during 
2023, the female component constituted 35.6% of our total workforce, with an emphasis on our endeavor to 
increase that percentage by attracting talents and competencies that suit the Company’s vision. 

Shareholders and Stakeholders’ Rights:
At Kuwait Credit Information Network Company, we ensure the protection of the rights of shareholders and 
stakeholders by implementing policies and procedures that guarantee fair treatment for all shareholders, 
including minority stakeholders. CINET’s shareholders enjoy equal rights without discrimination and are entitled 
to attend the (ordinary and extraordinary) general assembly meetings and vote on its topics. They also have the 
right to select members of the Board of Directors, as well as the right to obtain profits, information and data 
related to the Company’s activities and all rights due thereto in accordance with what is stated in the 
Memorandum and Articles of Association, as well as in accordance with the instructions organized by the 
regulatory authorities.

 

Governance Requirements in the Annual Report:

Board Members Duties and Responsibilities:

1) Board of Directors General Responsibilities
The Board of Directors bears full responsibility for CINET, including setting its strategic objectives and 
governance standards, as well as the responsibility for implementing them and supervising the integrity of their 
application, in addition to the responsibility for supervising the Executive Management, including the CEO. 
The Board of Directors bears all responsibilities related to the Company’s operations and financial soundness, 
ensuring that CBK’s requirements are met, preserving the interests of shareholders, employees and other 
stakeholders and confirming that the Company’s management is carried out prudently and within the framework 
of the applicable laws and instructions and the Company’s internal policies.
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Name Position
Academic Qualification and
Practical Experience

Mrs. Alia Bader
Al-Humaidhi

Chairman of the Board
Representing the 
Central Bank of 
Kuwait

Joining
date

Chairman of the 
Board of Directors

Holder of Bachelor’s degree in Finance and Master’s in 
Business Administration from Gulf University for Science and 
Technology. She has held many leadership positions in the 
Banking Sector, in addition to assuming the position of Vice 
Chairman of the Board of Directors of the Tourism Enterprises 
Company K.S.C. She also holds Leadership Program Certificate 
in the Implementation of Leading Strategies in Financial 
Services from Harvard Business School, USA, Certificate in 
Strategic Management and Leadership Program from Fordham 
University, New York, USA, and the Specialized Certificate in 
Project Implementation Program from Sun Yat-Sen University - 
People’s Republic of China. This is in addition to several other 
training and leadership programs inside and outside the State of 
Kuwait.

03/03/2024

Mr. Mohammed 
Yousef Al-Kharafi

Vice Chairman of the 
Board of Directors
Representing the 
National Bank

Vice Chairman of 
the Board

Holder of a Bachelor of Administrative Sciences, specializing in 
Business Administration, from the Arab Open University - State 
of Kuwait. He has extensive experience in the banking and 
financial field, where he held many positions, starting with the 
position of Branch Manager in NBK’s Local Branches 
Department, Banking Services Group. He then held the position 
of Director in the Personal Banking Services Group and 
gradually progressed to the Operations General Manager 
position in the Operations and Information Technology Group. 
He finally held the position of Head of Operations and 
Information Technology for the Group at the National Bank in 
2023. He was also a BOD member of Kuwait Credit Information 
Network Company in 2019.

03/03/2024

Mr. Khaled Jassim 
Al-Subaie

Board Member 
Representing 
Kuwait Finance 
House

Member Holder of a Bachelor’s degree in Commerce, majoring in 
Accounting, from Kuwait University in 1993. He has experience 
in the banking and financial field, as he started his career in the 
banking sector, specifically at the National Bank, as an 
Assistant General Manager until 2015. He then moved to Warba 
Bank and assumed the position of Head of Sales and 
Distribution Channels until 2016. Finally, he was appointed at 
Kuwait Finance House as Deputy General Manager and 
Marketing of Banking Services. He was also a member of the 
Board of Directors of Kuwait Credit Information Network 
Company in 2020 and a member of the Board of Directors of the 
Shared Electronic Banking Services Company in 2016.

03/03/2024

Mr. Ahmed Faisal 
Al-Qatami

Board Member
Representing Warba 
Bank

Member Holder of a Bachelor’s degree in Business Administration from 
Portland State University - USA, and has experience in the 
financial and banking field, where he held several positions, the 
last of which was Head of the Retail Banking Group at Warba 
Bank. He was a member of the Board of Directors of several 
companies such as Kuwait Real Estate Company in 2003, 
National Takaful Insurance Company in 2016, and Arzan 
Financial Group for Financing and Investment in 2014.

14/05/2024

Mr. Abdullah Abdul 
Mohsen Al-Mejhem

Board Member
Representing 
Boubyan Bank

Member Holder of a Bachelor’s degree in Accounting from Kuwait 
University in 2001 and a Master’s degree in Business 
Administration from General Administration (Finance and 
Financial Institutions), Kuwait University in 2006. He then 
assumed then position of Investment Supervisor at Kuwait 
Finance House in 2006, after which he progressed through 
several positions till he assumed the position of Market and 
Liquidity Risk Management Director, then gradually to Private 
Financial Services General Manager in 2021. Finally, he moved 
to Boubyan Bank in the position of the Head of Private and 
Personal Banking Services. He was also a Board member of 
Al-Enmaa Real Estate Company K.S.C.P. in 2021.

03/03/2024

Mr. Ahmed 
Abdulaziz 
Al-Humaid

Board Member
Representing Arzan 
Financial Group for 
Financing and 
Investment

Member Holder of a Bachelor of Science in Computer Systems and 
Information Technology on 26/02/2004 from Washington 
International University, USA. He obtained a Master's degree in 
E-Commerce Business Administration from Delmon University 
of Science and Technology. He joined the banking and 
investment sector, starting with the Industrial Bank of Kuwait, in 
the position of Senior Information Technology Projects Officer, 
in 2014, and then Arzan Financial Group Company for Financing 
and Investment in the position of Information Systems and 
Administrative Affairs Manager, from 2014 to date.

03/03/2024

Mr. Mohammed 
Bader Al-Qattan
Board Member
Representing Gulf 
Bank

Member Holder of a Bachelor of Science in Applied Statistics from 
Kuwait University in 1999 and a Master’s degree in Strategic 
Public Administration from Kuwait Maastricht College of 
Management in 2008. He joined the banking sector in 2004 by 
holding the position of Senior Manager of Planning and 
Development in 2014. He then moved to Gulf Bank as Assistant 
General Manager - Personal Credit in 2018 and gradually 
assumed the position of General Manager of Personal Banking 
Services. He was also a member of the Public Institution for 
Social Security in 2017, a member of Kuwait Credit Information 
Network Company in 2020 and also in Priority Automobile 
Company in 2013 and a member of the Board of Directors of 
Oula Wasata Company in 2014.

03/03/2024

Board of Directors Composition: 
CINET’s Board of Directors consists of seven members elected by the General Assembly. Pursuant to the 
Ordinary General Assembly meeting held on 28 May 2024, the Board of Directors was elected from the 
shareholder members with the approval of the General Assembly and the relevant authorities, in accordance 
with CBK’s Resolution No. (90-B/439/2019) regarding Experts Rules and Regulations as provided for in Article 
(9) of Law No. (09) of 2019 Regulating the Exchange of Credit Information, in terms of CINET Board membership 
candidates. On behalf of the Board of Directors, the Nominations and Remuneration Committee, emanating 
therefrom, examined the papers of the candidates elected for the Board of Directors for the new round (2023 - 
2026). It was confirmed that all candidates fulfilled the requirements stipulated in the aforementioned CBK’s 
resolution.

The Role of the Chairman of the Board of Directors
In the context of the importance of this role, the Chairman of the Board of Directors works to ensure smooth 
conduct of the Board of Directors’ work, maintain mutual trust among members and ensure that the Board of 
Directors makes decisions based on sound foundations and thorough information. He also seeks to exchange 
viewpoints within the Board of Directors and ensure that sufficient information reaches each of the Board 
members and shareholders in a timely manner.
He also undertakes a major role in maintaining a constructive relationship between the Board of Directors and 
Executive Management, ensuring that sound governance standards are provided by the Company.
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Attended the meeting X Could not attend the meeting Could not attend the meeting-

* All meetings were held until 28/05/2024 for the previous Board of Directors for the period (2021/2023). Pursuant to the General Assembly meeting, 
dated 28/05/2024, the members of the Board of Directors were elected for the next three-year fiscal period (2023/2026).

Composition of the Board of Directors and the committees emanating therefrom

First: Formation of the Board of Directors, the Chairman and Vice-Chairman of the Board of Directors, based on 
the shareholders' approval issued pursuant to the Ordinary General Assembly Meeting of Kuwait Credit 
Information Network Company for the business of the fiscal year ending on 30/09/2023, held on 28/05/2024, on 
electing the Board of Directors for the next three fiscal years (2023-2026), namely:
1. Central Bank of Kuwait.
2. National Bank of Kuwait.
3. Kuwait Finance House.
4. Gulf Bank.
5. Boubyan Bank.
6. Warba Bank.
7. Arzan Financial Group Company for Financing and Investment.
Pursuant to Article (19) of the Company's articles of association, which stipulates that the board of directors shall 
elect, by secret ballot, a chairman and a vice chairman, where the Chairman of the Board of Directors shall 
represent the Company in its relations with third parties and before the judiciary, in addition to other powers as 
specified in the Company's Memorandum of Association. His signature shall be considered as the signature of 
the Board of Directors in the Company's relations with others. He shall also implement the Board's decisions and 
shall abide by its recommendations. The chairman shall dismiss vice chairman 

  

  
Ms. Alia Bader Al- Humaidhi Chairman of the Board of Directors

Mr. Mohammed Yousef Al- Kharafi Vice Chairman of the Board of Directors

Board of Directors Meetings

Board of Directors and Executive Management Relationship
CINET features obvious cooperation and a clear definition of powers between the Board of Directors and 
Executive Management therein, which is one of its key pillars of governance, where the Board of Directors 
guides and leads, while the Executive Management is responsible for preparing and implementing the 
strategies and policies approved by the BOD, emphasizing the independence of the Board of Directors and its 
members from the Executive Management. The Board of Directors ensures that Executive Management 
activates policies related to granting or limiting activities and relationships that may impact the quality of the 
Company’s governance rules, such as conflicts of interest and bonus policies.

Organization of the BOD’s Work
As part of the current session, which began in accordance with Board of Directors Resolution No. 07 
(2023-2024), dated 28/05/2024, the Board of Directors held (10) meetings and (3) meetings by circulation during 
2024, as meetings are called whenever the need arises. The number of meetings held exceeds the supervisory 
requirements and those related to corporate governance, where the least of six (6) meetings shall be held 
during the year, with at least one meeting per quarter. The decisions passed within the meetings were 
mandatory and became part of the Company’s records.

Board of Directors Responsibilities and Tasks:
The duties and responsibilities of the Board of Directors include the following, for example:
- Approving the Company’s significant objectives, strategies, plans and policies.
- Approving annual estimated budgets and approving interim and annual financial statements.
- Supervising the Company's major capital expenditures.
- Ensuring that the Company adheres to policies and procedures that guarantee its respect for 
internal laws and regulations.
- Forming specialized committees according to a charter that clarifies each committee’s term, 
powers and responsibilities, and how the Board of Directors shall monitor it.
- Ensuring the CINET’s approved policies and regulations are transparent and evident in a 
manner that supports the decision-making process and the segregation of powers and authorities between the 
Board of Directors and the Executive Management.
- Determining the powers delegated to the Executive Management, decision-making procedures 
and duration of delegation. The Board of Directors also determines the issues on which it reserves the authority 
to decide.
- Monitoring and supervising the performance of the Executive Management members, ensuring 
that they perform all their duties.
- Determining bonus segments that will be granted to employees, such as fixed or 
performance-related bonus segment.
- Appointing or dismissing any member of the Executive Management, including the CEO and 
those in similar positions.
- Periodically ensuring the effectiveness and adequacy of the internal control systems in place in 
the Company.
- Approving the report of the Sharia Supervisory Board for the fiscal year ended 30/09/2024.

The Board of Directors has fulfilled its duties and responsibilities in accordance with the instructions of 
the regulatory authorities within one year, the most significant of which include the following, for example:
- Approving the interim and annual financial statements.
- Approving CINET’s Strategic Plan.
- Adopting and reviewing periodic reports.
- Preparing the Board of Directors’ report and the Governance Report.
- Holding the Company’s ordinary and extraordinary general assembly.
- Evaluating the performance and work of the committees emanating from the Board of Directors 
and reviewing the reports issued thereby.
- Monitoring, supervising and evaluating the performance of Executive Management and 
reviewing the reports issued thereby.

Board of Directors Meetings

1 2 3 4 5 6 7 8 9 10 1 by
Circ.

2 by
Circ.

3 by
Circ.

12/10/23 7/12/23 6/2/24 10/3/24 10/3/24 21/5/24 28/5/24 12/6/24 25/7/24 24/9/24 02/01/24 02/04/24 28/05/24

Meeting No.

Meeting Date

Alia Bader Al-Humaidhi

Nasser Muhammad
Al-Qaisi

Fahed Othman Al-Bader

Abdulaziz Saleh Al Zaabi

Muhammad Habib 
Al Balushi

Khaled Abdullah Al-Ali

Yasser Mohammed
Al-Saad
Mohammed Yousef
Al-Kharafi

Fahed Othman Al-Bader

Khaled Jassim Al-Subaie

Mohammed Bader
Al-Qattan
Ahmed Abdulaziz
Al-Humaid

Ahmed Faisal Al-Qatami

Abdullah Abdul Mohsen
Al-Mejhem
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Tasks and Responsibilities of the Committees Emanating from the Board of Directors
CINET’s Board of Directors has formed committees to assist in carrying out tasks and enhancing oversight of 
the Company’s key operations. Those committees have been formed according to the diversity of the 
Company’s activities and fields, and all Board members participate in the committees’ activities. The Board of 
Directors has also approved the committees’ charters which explain their responsibilities, tasks, and scope of 
work.
The Board of Directors committees include the following:
- Audit Committee.
- Nominations and Remuneration Committee.
- Risk Committee.

- Governance Committee.

First: Audit Committee

The Audit Committee has been formed with the aim of assisting the Board of Directors in fulfilling its supervisory 
responsibilities over the Company’s accounting operations, financial regulatory systems and internal audit 
controls, in addition to the tasks of managing financial reports with external and internal auditors to ensure 
compliance with regulatory requirements.

The Audit Committee’s tasks and responsibilities are to supervise the Company’s financial regulatory systems 
and controls and its reporting processes, including the following, for example:
- Providing recommendations regarding the appointment, termination of work or fees determination of 
external auditors, or any conditions related thereto or to their qualifications. This is in addition to evaluating the 
extent of their objectivity in expressing their professional opinion, as well as rotating auditor partners in 
accordance with regulatory requirements.
- Reviewing internal audit group’s charter, work manual and accounting policies.
- Approving the internal audit plan, discussing internal audit reports and following up on correction and 
remedial steps on a quarterly basis.
- Discussing the results of the interim and final audit process with the external auditors, resulting 
reservations and any other matters that the external auditors wish to discuss.
- Establishing appropriate standards to ensure the implementation of external audits.
- Periodical review of documents, reports and accounting information, as well as reviewing the financial 
statements with the Executive Management and the external auditor before presenting them to the Chairman of 
the Board of Directors.
- Reviewing accounting issues with material impact on the financial statements.
- Supervising the Company’s internal control systems and ensuring the adequacy of human resources 
allocated to oversight functions.
- Approving internal audit plan, discussing internal audit reports and following up on correction steps on a 
quarterly basis.
- Carrying out any other activities consistent with the Company’s Articles of Association and applicable 
laws, as the Board of Directors deems appropriate.
- 
The Audit Committee is authorized to obtain any information from the Executive Management, in addition to its 

right to summon, through official channels, any executive employee or Board member to attend its meetings. The 
Committee is also responsible for monitoring the adequacy of the Company’s internal control systems.

(Names of the Audit Committee members and the number of meetings held by the Committee during the 
year 2023-2024)

Second: Nominations and Remuneration Committee
The main role of the Nominations and Remuneration Committee is to help the Board of Directors to fulfill its 
obligations pertaining to identifying qualified persons to occupy Board membership on behalf of their shareholder 
representatives, members of the Board of Directors and Executive Management, in addition to evaluating the 
performance of the Board of Directors and its committees and to assist the Board of Directors in supervising the 
management of remuneration systems for the Executive Management members and the Company’s employees.

The Nominations and Remuneration Committee’s main functions include the following, for example:
- Issuing recommendation regarding identifying persons qualified for the Board of Directors membership 
based on CBK’s approved policies and standards regarding nomination controls. Recommendations include all 
candidates, including those whose nomination the Committee does not recommend, yet based on sound and 
objective justifications.
- Preparing the powers and competencies of each executive or leadership position in the Company, 
determining the employee responsibilities and qualifications required in cooperation with human resources and 
relevant departments.
- Reviewing nominations and appointments for leadership and executive positions during the fiscal year ended 
30/09/2023.
- Conducting a periodic review of the Remuneration Policy, or upon the recommendation of the Board of 
Directors, submitting recommendations to the Board of Directors to amend or update the said Policy.
- Conducting a periodic evaluation of the adequacy and effectiveness of the Remuneration Policy to ensure 
the achievement of its stated objectives.
- Providing the necessary recommendations to the Board of Directors regarding Board members’ 
remuneration.
- Reviewing the promotions proposed by the Executive Management, expressing an opinion thereon and 
following up on the development of the Company’s training and development plans.

(Names of the members of the Nominations and Remuneration Committee and the number of meetings held 
by the Committee during the year 2023-2024)
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Governance Committee Nominations and 
Remuneration Committee Audit Committee Risks Committee

1) Mrs. Alia Bader 
Al-Humaidhi

2) Mr. Mohammed 
Yousef Al-Kharafi

3) Mr. Abdullah Abdul 
Mohsen Al-Majhim

1) Mr. Mohammed 
Yousef Al-Kharafi

2) Mr. Khaled Jassim 
Al-Subaie

3) Mr. Ahmed Faisal 
Al-Qatami

1) Mr. Mohammed 
Bader Al-Qattan

2) Mr. Ahmed Abdul Aziz 
Al-Hamid

3) Mr. Ahmed Faisal 
Al-Qatami

1) Mr. Ahmed Abdulaziz 
Al-Hamid

2) Mr. Khaled Jassim 
Al-Subaie

3) Mr. Mohammed Bader 
Al-Qattan

Attended the meeting X Could not attend the meeting Could not attend the meeting-

* All meetings were held until 28/05/2024 for the previous Board of Directors for the period (2021/2023). Pursuant to the General Assembly meeting, 
dated 28/05/2024, the members of the Board of Directors were elected for the next three-year fiscal period (2023/2026).

Attended the meeting X Could not attend the meeting Could not attend the meeting-

* All meetings were held until 28/05/2024 for the previous Board of Directors for the period (2021/2023). Pursuant to the General Assembly meeting, 
dated 28/05/2024, the members of the Board of Directors were elected for the next three-year fiscal period (2023/2026).

1 2 3 4 1 by
Circ. 5 6

03.10.23 21.10.23 01.02.24 08.05.24 10.03.24 03.07.24 17.09.24

Meeting No.

Meeting Date

Abdulaziz Saleh Al Zaabi

Muhammad Habib Al Balushi

Khaled Abdullah Al Ali

Mohammed Bader Al Qattan

Ahmed Faisal Al Qatami

Ahmed Abdul Aziz Al Hamid

1 2 3 4 1 by
Circ. 5 6

15.11.23 25.12.23 10.01.24 10.01.24 10.03.24 06.06.24 22.07.24

7

04.09.24

Meeting No.

Meeting Date

Nasser Mohammed Al-Qaisi

Fahed Othman Al-Bader

Yasser Mohammed Al-Saad

Mohammed Yousef Al-Kharafi

Khaled Jassim Al-Subaie

Ahmed Faisal Al-Qatami
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Third: Risk Committee

The main role of the Audit Committee is to assist the Board of Directors in performing its duties in generally 
supervising the current risk conditions, risk strategies, especially the Company’s risk appetite in terms of security 
and confidentiality of information and cybersecurity, as well as the policies and procedures of the risk 
management work and the units affiliated thereto.

The Risk Committee carries out several tasks and responsibilities, including the following for example:
- Evaluating CINET’s risk management metrics, risk propensity metrics, risk strategy and other related 
metrics, proposing recommendations to the Board of Directors.
- Reviewing and discussing quarterly risk management reports.
- Providing support to the risk management function to ensure that the scope of work is achieved effectively 
and independently.
- Approving the appointment and/or resignation of the Risk Management Director and evaluating his annual 
performance.
- Reviewing and discussing cybersecurity risks and the procedures adopted to cover them by the Information 
Technology Department in light of the regulatory instructions issued in their regard.
- Reviewing the charter, policies and work procedures of the Risk Management and its affiliated units, 
developing them on an ongoing basis.
 
(Names of the members of the Risk Committee and the number of meetings held by the Committee during 
the year 2023-2024)

Fourth: Governance Committee

The main role of the Governance Committee is to provide continuous support and assist the Board of Directors in 
performing its monitoring and supervisory responsibilities related to the implementation of the governance 
framework, ensuring the application and dissemination of governance culture at the level of all CINET’s units and 
departments, monitoring the implementation of governance policies effectively and independently, providing 
reinforcements and recommendations regarding sound governance practices, in addition to developing 
governance manuals and policies, monitoring compliance with their implementation and ensuring compliance with 
governance policies and procedures by the Board of Directors, its committees and the Executive Management.
The tasks of the Governance Committee include the following, for example:
- Developing a comprehensive governance framework and manual and submitting suggestions for updating 
and changing them in accordance with the updates that occur in this regard.
- Reviewing the adequacy of the Company’s policies, procedures and practices with regard to governance 
standards.
- Reviewing and evaluating the effectiveness of the rules of professional conduct, the rules of work ethics and 
other policies approved within the Company.
- Preparing a governance report to be submitted to the General Assembly as part of the Company’s annual 
report.

Attended the meeting X Could not attend the meeting Could not attend the meeting

-
* All meetings were held until 28/05/2024 for the previous Board of Directors for the period (2021/2023). Pursuant to the General Assembly meeting, 
dated 28/05/2024, the members of the Board of Directors were elected for the next three-year fiscal period (2023/2026).

Attended the meeting X Could not attend the meeting Could not attend the meeting-

* All meetings were held until 28/05/2024 for the previous Board of Directors for the period (2021/2023). Pursuant to the General Assembly meeting, 
dated 28/05/2024, the members of the Board of Directors were elected for the next three-year fiscal period (2023/2026).

- Conducting an annual performance evaluation regarding the Committee and its tasks, with an annual review 
of its powers and authorities.

(Names of the members of the Governance Committee and the number of meetings held by the Committee 
during the year 2023-2024)

Executive Management Duties and Responsibilities
The Executive Management team is responsible for managing CINET’s day-to-day business as delegated thereto 
by the Board of Directors. The CEO assumes the presidency of the executive body, consisting of the Legal 
Department, Compliance Department, Financial Department, Information Technology Department, Risk 
Management, Products Development Department, Customer Service, Marketing and Business Development 
Department, Human Resources and General Administrative Services Department.

The Executive Management implements the effective policies and control methods approved by the Board of 
Directors of Directors within the framework of CINET’s strategy and objectives as established thereto and as 
approved by the Board of Directors, so as to ensure the continuity of work without obstacles or violations.

The Executive Management undertakes the following tasks, for example:

- Determining CINET’s strategic objectives, future directions and (short-term – long-term) aspirations.
- Developing CINET’s annual estimated budget and business plan during the fiscal year.
- Ensuring the existence and implementation of policies for all CINET operations and activities.
- Setting and managing risks objectives and targeted returns within the scope of the permissible policy and 
consistently with the Company’s Articles of Association.
- Determining the general criteria for performance evaluation, based on the specified risk level.
- Reviewing performance rates of all CINET’s departments, developing and improving them and taking 
appropriate action in their regard.
- Ensuring that the Company carries out all its activities and purposes pursuant to the highest ethical 
standards, adhering to the letter and spirit of the laws, controls and rules of professional conduct.
It is worth noting that the above-mentioned tasks are in addition to the specific functional responsibilities of the 
Executive Management team and the strategic objectives set for them as stated in the Company’s Policy Manual 
established in this regard.

Sharia Supervisory Board
The Sharia Fatwa Board is an integral part of the internal control system to ensure the adequacy and effectiveness 
of CINET’s Sharia control system, as well as to provide reasonable assurance that the Company’s management 
has fulfilled its responsibility in terms of implementing the provisions, principles and standards of Islamic Sharia, in 
addition to verifying the Company’s compliance in all its transactions, activities, contracts and forms used with the 
provisions and principles of Islamic Sharia, contributing to creating a climate of trust among its customers s and 
shareholders consistently with the provisions and principles of Islamic Sharia. Sharia Supervisory Board’s terms of 
reference are as follows:

- Expressing legal opinion on any of CINET’s contracts, transactions, activities, projects or actions.

1 2 3 4 5

30.10.23 25.12.23 14.05.24 03.07.24 25.07.24

Meeting No.

Meeting Date

Nasser Mohammed Al-Qaisi

Fahed Othman  Al-Bader

Abdul Aziz Al-Zaabi

Mohammed Habib Al-Balushi

Mohammed Bader Al-Qattan

Khaled Jassim Al-Subaie

Ahmed Abdulaziz Al-Humaid

1 2 3 4

14.09.23 10.03.24 06.06.24 18.09.24

Meeting No.

Meeting Date

Alia Bader Al-Humaidhi

Khaled Abdullah Al-Ali

Yasser Mohammed Al-Saad

Mohammed Yousef Al-Kharafi

Abdullah Abdulmohsen Al-Mejhem
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- Verifying CINET’s compliance with the provisions of Islamic Sharia by reviewing relevant documents, 
examining transactions’ terms, contracts and agreements prior to concluding them by the Company, so as to 
ensure that their terms are consistent with the rules and principles of Islamic Sharia.
- Submitting recommendations to approve or disapprove any transaction, contract or any dealings or 
documents that are not consistent with the provisions and principles of Islamic Sharia, as well as suggestions 
for amending them in accordance with the principles of Islamic Sharia.
- Examining any other matters referred by the Company’s Legal Department or by the Board of Directors 
within the scope of its powers.
- Submitting an annual report to CINET’s General Assembly that includes its opinion on the extent to which 
the Company’s business and activity are compatible with the provisions of Islamic Sharia and the extent of the 
Company’s management’s commitment to the opinions expressed by the Sharia Supervisory Board and any 
observations it has on the Company’s work. This report shall be included in the Company's annual report, where 
the opinion shall be made by majority vote of the Sharia Supervisory Board members in case a majority cannot 
be attained or in case of disagreement among them.

Pursuant to the Company’s General Assembly meeting, held on 28/05/2024, Al Mashora & Al Rayah for Islamic 
Financial Consulting Co. is appointed to provide Sharia supervision services as members of the Fatwa and 
Sharia Supervision Board for the Company’s business for the fiscal year ended 30/09/2024. The BOD consists 
of three members and issues Fatwas and Sharia decisions, in addition to ensuring that the Company, its 
operations and contracts comply with the teachings of Islamic Sharia. During the fiscal year ended 30/09/2023, 
the Sharia Supervisory Board issued fourteen (14) decisions. CINET has not issued any new policies or 
procedures for products and activities during that period and the Sharia Supervisory Board concluded by 
emphasizing that the contracts and operations concluded by the Company during the ended fiscal year were 
carried out in accordance with the provisions of Islamic Sharia.

Members of the Sharia Supervisory Board:
1) Dr. Abdulaziz Khalifa Al-Qassar - Chairman 
2) Dr. Ali Ibrahim Al-Rashed - Member
3) Dr. Issam Khalaf Al-Enezi – Member

Wages and Remuneration Policy
- CINET Wages and Remuneration Policy has been developed in consistency with the strategies and 
objectives established by the Board of Directors and pursuant to the provisions of the Kuwaiti Private Sector 
Labor Law No. (01) of 2010, as amended, as well as the rules and requirements of the corporate governance 
issued by CBK and the recommendations issued by the Nomination and Remuneration Committee emanated 
from the Board of Directors. This Policy conforms to the best adopted practices and is applied in a balanced 
manner considering the latest standards to attract, retain and motivate qualified employees. The Company’s 
Variable Remuneration Policy stems from the performance evaluation culture that aligns employees’ interests 
with shareholders’ interests. These elements contribute to achieving the objectives set through creating a 
balance between remunerations, short-term results and long-term sustainable performance. This strategy has 
been developed to share the Company’s successes and align employees’ incentives with the risk framework. 
Employees’ competencies and long-term commitment are the main factors for the Company’s success. 
Therefore, CINET is seeking to attract the best cadres committed to work and motivate them to achieve 
shareholders’ long-term interests.

- CINET robust and effective Governance Framework ensures that the Company is operating under clear 
strategic standards and effective Remuneration Policy. The Nomination and Remuneration Committee 
emanated from the Board of Directors is mandated to supervise all matters related to wages, remunerations and 
full compliance with the regulatory requirements. The company's Wages and Remuneration Policy consider the 
role of each employee, and sets directives based on whether the employee is able to bear risks or is an 
approved employee whose appointment requires CBK’s prior approval given the importance of his role in the 
company, or from conformity and compliance or technical support functions. The Company’s employee is also 
considered to bear significant risks if he heads one of the important departments and any employee falling 
within his department, who has a tangible impact on CINET’s magnitude of risks.

- The Nominations and Remuneration Committee supervises all remunerations granted to CINET 

employees, as it is considered the supervisor and regulator of the relevant work policies and procedures. This 
Committee is also responsible for developing and reviewing the variable remuneration policy, issuing related 
recommendations and submitting them to the Board of Directors for approval. It is further mandated to establish 
policies and governance framework for all wages and compensation decisions and to ensure that all eligible 
employees receive their remunerations in a fair and responsible manner. The Remuneration Policy shall be 
reviewed on a periodic basis to reflect changes that occur in the market, the business plan and the magnitude of 
the Company’s risks.

- Employees’ remunerations include both fixed and variable items, which include basic salary, allowances 
and annual bonuses. The basic salary is the employee’s monthly salary, determined according to the 
performance evaluation criteria and the Company’s job grading scale. Allowances are monthly amounts paid in 
addition to the salary and are specified based on the employee’s job nature. Annual bonuses are remunerations 
paid to employees at the fiscal year end according to their performance evaluation and the Company’s 
performance. However, incentives are schemes developed to motivate employees to increase production and 
enhance performance.

 Risk Management
- CINET pays special attention to risk management and governance requirements, as its Board of Directors 
can understand and analyze the nature and magnitude of the risks facing the Company’s business. Thus, it 
mitigates these risks to the maximum extent possible and determines the appropriate response procedure. 
Therefore, the Board of Directors has developed approaches for responding to risks through developing 
strategies and policies for risk management and appetite.

- The Executive Management has taken significant and effective steps to upgrade the risk measurement, 
monitoring and reporting systems. Risks exposures are further monitored, analyzed and reported to the Risk 
Committee, which provides relevant recommendations to the Board of Directors and the Executive 
Management. This in turn has positively impacted the Company, especially its final financial statements. 

- CINET has established multiple functions under the umbrella of non-financial risks, which are consistent 
with the Company’s risk management strategy and frameworks, including operational risks, business continuity 
management, technological risk management and cybersecurity risk management.

- Risk management focuses on strengthening capabilities needed to manage and monitor the key risks 
facing CINET, by identifying potential weaknesses and ensuring that appropriate plans and controls are being 
developed to address them and mitigate the resulting risks. Concerning technological risk management, it seeks 
to effectively optimize information technology services, ensure the required level of compliance and ensure the 
effectiveness of the internal control environment.

- The Business Continuity Unit is constantly working to develop and implement a business continuity 
framework, which includes business recovery strategies, crisis management plans, and business resilience 
programs. This is to enable an effective response to service failures and protection of the interests of the 
Company, participating members, customers and shareholders.

- Given the increasing importance of information security in banking and financial activities and the 
challenges associated with the risks resulting from the rapid development of modern technologies in credit and 
banking sectors and considering CBK instructions issued on 10/09/2019 regarding Corporate Governance Rules 
and Regulations in Kuwaiti banks, the management has assumed responsibility for the ongoing monitoring of the 
external security threats related to the network and technological systems and for detecting these threats and 
developing prevention methods to ensure the integrity of internal and external data. Accordingly, rigid policies, 
procedures and standards have been established to prevent incidents, hacks and unauthorized access to 
databases and to ensure rapid recovery in the event of any cybersecurity breaches.

- The Board of Directors, through its affiliated Risk Committee, is responsible for the general supervision of 
CINET risks. Its responsibilities include reviewing and approving risk management policies, risk appetite, risk 
exposure and risk exposure limits and ensuring the availability of the required infrastructure and resources. Risk 
management seeks to strengthen the risk governance framework, support comprehensive policies that define 
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the roles and responsibilities of relevant parties, consolidate the culture of risk management on an ongoing 
basis, provide guidance to all the Company’s employees, provide advice to the Executive Management, 
the Board of Directors and its affiliated committees, especially in what concerns the Company’s position 
and performance within the approved risk standards and issue recommendations to reestablish the 
Company’s acceptable risk limits. 

Compliance to Laws and Regulations: 
- The Compliance and Conformity Framework adopted by the Board of Directors reflects the 
principles of promoting sound compliance practices and demonstrate the Company's commitment to the 
applicable legal and regulatory requirements and high professional standards. Accordingly, one of the 
roles of the Compliance Department is to assist the Executive Management in ensuring that all the 
Company’s activities and employees comply with laws and regulatory instructions in accordance with the 
best professional standards and the relevant proper practices. The Compliance Department Director may 
refer to the Board of Directors through the Audit and Corporate Governance Committees, if necessary.

- Compliance risks are the risks of legal or regulatory penalties, material losses or damages to the 
Company’s reputation as a result of non-compliance with the regulating laws, applicable rules and 
regulations and standards and rules of professional conduct. Compliance Policy outlines the Company’s 
approach to manage compliance risks and the compliance program requirements and defines the roles 
and responsibilities of the Board of Directors, Executive Management, employees, internal audit, and the 
three lines model for managing compliance risks. These requirements together provide a comprehensive 
and risk-based approach applied to proactively identify, manage and escalate compliance risks 
throughout the Company. In addition, Compliance Policy also stipulates the requirements of reporting risks 
to the Executive Management and the Board of Directors or its affiliated committees. The Board of 
Directors monitors compliance risks mainly through the Audit Committee, the Governance Committee and 
the Nominations and Remuneration Committee.
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Shareholders

Central Bank of Kuwait 20,244,000 12.281%

Kuwait Finance House 20,244,000 12.281%

Kuwait International Bank 15,906,000 9.649%

National Bank of Kuwait 14,257,560 8.649%

Boubyan Bank 11,770,440 7.140%

Al Ahli Bank of Kuwait 10,122,000 6.140%

Commercial Bank of Kuwait 10,122,000 6.140%

Bank of Bahrain & Kuwait 10,122,000 6.140%

Gulf Bank of Kuwait 10,122,000 6.140%

Burgan Bank 10,122,000 6.140%

Commercial Facilities Company 10,122,000 6.140%

Arzan Financial Group for Financing & Investment 10,122,000 6.140%

Warba Bank 5,784,000 3.509%

Yaas Installments Credit Facilities Company 2,169,000 1.316%

Alamana Finance Company K.S.C.Closed 1,807,500 1.096%

Yusuf Ahmed Alghanim & Sons WLL 1,807,500 1.096%

Total 164,844,000 100.00%

Percentage %Number of SharesList of the company’s shareholders
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Conventional, Islamic, and Foreign Banks

National Bank of Kuwait
Kuwait Finance House
Al Ahli Bank of Kuwait
Commercial Bank of Kuwait
Kuwait International Bank
Industrial Bank of Kuwait
Ahli United Bank
Bank of Bahrain & Kuwait
Qatar National Bank
First Abu Dhabi Bank
Gulf Bank of Kuwait
Burgan Bank
Boubyan Bank
Warba Bank
Bank Muscat
Doha Bank
Mashreq Bank
Al Rajhi Bank
Citibank N.A
BNP Paribas Bank
Industrial and Commercial Bank of China Limited
HSBC Bank Middle East Limited

Investment & Financing Companies Under 
the Supervision of the CBK

Commercial Facilities Company
Al Manar Financing & Leasing Co. K.S.C.C
Arzan Financial Group for Financing & Investment
Al Mulla International Finance Co. KSCC
UniCap Investment and Finance Company
Kuwait Financial Centre "Markaz"
Noor Financial Investment Company
Arab Investment Company
KAMCO Investment Company
Kuwait & Middle East Financial Investment Company
Al Riyada Finance & Investment Co. K.S.C
Aref Investment Group
Kuwait Investment Company
Kuwait Pillars for Financial Investment Company
Massaleh Investments Company
Aayan Leasing and Investment Company
Amar Finance & Leasing Company
Osoul Investment Company
Wared Lease & Finance Company
Rasameel Investment Company
National Leasing and Financing Company
Wafra International Investment Company
AlMasar Leasing and Investment Company
Hayat Investment Company
National Investments Company
KFIC For Financing Services Company
Watani Investment Company

Commercial Companies Under
the Supervision of the MOCI

Yusuf Ahmed Alghanim & Sons WLL
Yaas Installments Credit Facilities Company
Alamana Finance Company K.S.C. Closed
Al Andalus Trading Company
Tashelat Al Duwaliya Company
Eureka Trading Co.
Easa Husain Al Yousifi & Sons General Trading & Contracting Company
Al Zayani Trading Company
Kuwait Automotive Imports Co. W.L.L.
Electron Electronics Company
Abyat Megastore
Al Masila United Group for Car Rental
Al Babtain Turnkey Solutions
Abdulmohsen Abdulaziz Al Babtain Company
Al Sayer Facilities General Trading & Contracting Company
KGL Car Rental Company W.L.L.
Blink Gaming Gadgets Electronics Company
First Equilease for Equipment & Transportation Company
Ezz Al Ekhtiar Co.
Rathaan Electronics Co.
Easy Buy Co.
Tmweeal Co for General Trading
Future Trade for General Trading Co.
iProviders Company for Retailing Electrical And Providing Credit
Homoud Abo Al Adel Trading and Contracting Co.

Semi-Governmental Institutions

The National Fund for Small &
Medium Enterprise Development
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